CITY OF NEW HAVEN

DEPARTMENT OF HUMAN RESOURCES

200 ORANGE STREET, NEW HAVEN, CT 06510
www.cityofnewhaven.com

POSTED: DECEMBER 12, 2016
REMOVAL DATE: DECEMBER 23, 2016

POSITION: COMMUNICATIONS SUPERVISOR (M-6541) (TESTED)
DEPARTMENT: PUBLIC SAFETY COMMUNICATION

SALARY: (RANGE 6) MINIMUM: $40,703 ANNUALIZED
HOURS: 40 HOURS PER WEEK, 24/7 Operation; schedule varies as assigned
FUNDING: GENERAL FUNDS

INTERNAL ONLY: OPEN ONLY TO CURRENT CITY OF NEW HAVEN EMPLOYEES MEETING
MINIMUM AND SPECIAL REQUIREMENTS

NATURE OF WORK:

Under limited supervision is responsible for monitoring the activities of the Communications Center. Work involves
coordinating, scheduling, and managing personnel in the Communications Center, as well as handling call-taking and
dispatching responsibilities as needed (i.e. if and when the qualified members of Local 884 are unavailable or do not volunteer
for such assignment). Responsible for ensuring that all radio, telephone and computer systems are operating properly and that
all 911 and non-emergency calls are handled consistently, professionally, efficiently and appropriately. Performs
administrative functions including the management of a training program for Operator Dispatchers; manage and assist the
Department Head and Deputy Director with training, scheduling, payroll, quality assurance/quality improvement, and tracking
of Operator Dispatcher certifications.

MINIMUM REQUIREMENTS:

Graduation from high school; college degree desirable. Three years of progressively responsible experience in public
telecommunications or dispatching, and the necessary knowledge, abilities and skills as stated in the job description, including
but not limited to: Knowledge of the State of Connecticut 911 system and the routing of 911 calls. Knowledge of the City and
the placement and capabilities of emergency response personnel and equipment. Knowledge of the principles of supervision,
organization and management; ability to apply such knowledge. Considerable ability to work under pressure and to respond
to crisis situations professionally and courteously. Ability to operate a variety of telecommunications equipment including
computer terminals, radios, copiers, and phone/radio recording systems.

SPECIAL REQUIREMENTS

Must have experience in the use of a computer aided dispatch system. Ability to work various shifts and be flexible about days
off. Must obtain the following certifications within 12 months of appointment and maintain throughout employment:
Emergency Medical Dispatcher (EMD); State of CT OSET Telecommunicator (TCM); COLLECT and NCIC; CPR
certification. INTERNAL ONLY: OPEN ONLY TO CURRENT CITY OF NEW HAVEN EMPLOYEES MEETING MINIMUM
AND SPECIAL REQUIREMENTS

Employment is contingent upon the successful completion of: a 90-day probationary period.

This position is included in a collective bargaining agreement with Local 3144, American Federation of State, County and Municipal
Employees. As a condition of continued employment, a person appointed to a Local 3144 bargaining unit position will be required
to obtain union membership at the completion of 90 working days.

Applications and job description may be picked up at the Department of Human Resources at 200 Orange St., 157 Floor, Monday
through Friday, 9 A.M. to 5 P.M. Applications and/or resumes must be received by the Department of Human Resources, No L ater
Than 5 P.M. on REMOVAL DATE.

Please note that our preferred method of communication with applicants is by email. In the application process, please
provide us with a valid email address, and ensure that you monitor your email for correspondence from our department.

AN EQUAL OPPORTUNITY EMPLOYER M/F/D
Immigration Reform and Control Act of 1986 require the hiring of only American Citizens and aliens who are authorized
to work in the United States. Please post this announcement in a conspicuous area on the Department Bulletin Board.
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