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To All Recipients: 
 
Transmitted herewith is the revised Emergency Operations Plan for the City of 
New Haven. This plan supersedes any previous plan(s) promulgated for this 
purpose. It provides a framework for the City to use in performing emergency 
functions before, during, and after an emergency event, natural disaster or 
technological incident. This EOP supports the National Incident Management 
System (NIMS) and the City shall work together with State and Federal agencies 
effectively and efficiently to prevent, prepare for, respond to, and recover from 
incidents regardless of cause, size, or complexity. This document has been 
formatted and updated to resemble the structural framework of the National 
Response Framework (NRF), and builds upon the National Incident Management 
System (NIMS) providing a consistent template for managing incidents. 
 
This Emergency Operations Plan includes four phases of emergency 
management: 
 

1. Mitigation: activities which eliminate or reduce the chance of    
occurrence or the effects of a disaster; 

2. Preparedness: activities describing how to respond should an 
emergency or disaster occur and working to increase resources 
available to respond effectively; 

3. Response: immediate activities which prevent loss of lives and 
property and provide emergency assistance; and 

4. Recovery: short and long term activities, which restore order and 
lifelines.  

 
The City of New Haven Emergency Management Office is responsible for the 
development and maintenance of this Emergency Operations Plan (EOP). This 
plan is in accordance with all existing Federal, State and local statutes. It will be 
tested, revised, and updated as required. All recipients are requested to advise 
the Office of Emergency Management regarding recommendations for 
improvement. 
 
The revised Emergency Operations Plan for the City of New Haven has been 
reviewed and is hereby approved. 
 
 
__________________        
John DeStefano, Jr., Mayor    Date 
 


